
INVITATION TO TENDER
Date: 9/11/2026

Dear Sir/Madam,

REF: HALOLAO/T020 – IT equipment and repair
The HALO Trust invites you to submit quotations for the following equipment / services for 2 years. HALO intends to enter into a preferred supplier agreement with a qualified company/ factory to supply IT equipment and repair listed below for a period of 2 years.

Please quote a price for each line below. Sections A–D are goods; Section E is IT repair.
· All prices in Lao Kip (LAK), stating whether VAT is included, and including delivery to HALO’s Vientiane office.
· Quantities are not guaranteed; HALO will order as needed.
· Equivalent brands may be offered. Please state make, model and warranty for each item.
	No.
	Item / Service
	Minimum specification / scope
	Price to quote

	Section A – IT Equipment

	1
	Tablet
	Samsung Galaxy Tab A9+ 11" or equivalent, Wi-Fi + 4G, 8 GB RAM / 128 GB.
	Unit price

	2
	Laptop
	HP EliteBook 840 or equivalent, Core i5, 16 GB RAM, 512 GB SSD, Windows 11 Pro.
	Unit price

	3
	Monitor
	24" Full HD, HDMI input.
	Unit price

	Section B – Tablet and Mobile Phone Accessories

	4
	Protective case – Samsung Galaxy Tab A9+ (11")
	Protective case with cover.
	Unit price

	5
	Screen protector – Samsung Galaxy Tab A9+ (11")
	Tempered glass.
	Unit price

	6
	Protective case – Samsung Galaxy Tab S6 Lite
	Protective case with cover.
	Unit price

	7
	Screen protector – Samsung Galaxy Tab S6 Lite
	Tempered glass.
	Unit price

	8
	Protective case – Samsung Galaxy A16 5G
	Protective case.
	Unit price

	9
	Protective case – Samsung Galaxy A32 5G
	Protective case.
	Unit price

	10
	Protective case – Samsung Galaxy A34 5G
	Protective case.
	Unit price

	11
	Protective case – Samsung Galaxy A36 5G
	Protective case.
	Unit price

	12
	Protective case – Samsung Galaxy A52 5G
	Protective case.
	Unit price

	13
	Protective case – Samsung Galaxy A53 5G
	Protective case.
	Unit price

	14
	Screen protector film – Samsung Galaxy A16 5G
	Focus brand or equivalent.
	Unit price

	15
	Screen protector film – Samsung Galaxy A32 5G
	Focus brand or equivalent.
	Unit price

	16
	Screen protector film – Samsung Galaxy A34 5G
	Focus brand or equivalent.
	Unit price

	17
	Screen protector film – Samsung Galaxy A36 5G
	Focus brand or equivalent.
	Unit price

	18
	Screen protector film – Samsung Galaxy A52 5G
	Focus brand or equivalent.
	Unit price

	19
	Screen protector film – Samsung Galaxy A53 5G
	Focus brand or equivalent.
	Unit price

	20
	USB-C charger with cable
	REMAX 35 W (U181) or equivalent, white, with USB-C cable.
	Unit price

	21
	Power bank
	20,000 mAh, USB-C.
	Unit price

	Section C – Computer Accessories and Peripherals

	22
	Replacement keyboard – HP EliteBook 840 G5
	Genuine or compatible, US English layout.
	Unit price

	23
	Replacement keyboard – HP EliteBook 840 G7
	As above.
	Unit price

	24
	Replacement keyboard – HP EliteBook 840 G8
	As above.
	Unit price

	25
	Replacement keyboard – HP EliteBook 840 G9
	As above.
	Unit price

	26
	Replacement keyboard – HP EliteBook 840 G10
	As above.
	Unit price

	27
	Wireless keyboard and mouse set
	Logitech or equivalent.
	Unit price (per set)

	28
	Wireless mouse
	USB receiver and Bluetooth.
	Unit price

	29
	Lao keyboard stickers
	Lao characters, for laptop keyboards.
	Price per set

	30
	USB-C to Ethernet adapter
	Gigabit.
	Unit price

	31
	USB-C to HDMI adapter
	4K.
	Unit price

	32
	HDMI cable
	1.5 m and 3 m.
	Unit price per length

	33
	Mouse pad
	Standard size.
	Unit price

	34
	Computer cleaning kit
	Screen spray, cloth and brush.
	Price per kit

	Section D – Network, Power and Security Equipment

	35
	UPS replacement battery
	Sealed lead-acid, 12 V 7 Ah and 12 V 9 Ah.
	Unit price per type

	36
	CCTV camera
	IP camera, 4 MP, PoE, night vision, outdoor.
	Unit price

	37
	Cisco Network switch POE 8Port
	Gigabit, 8-port and 24-port.
	Unit price per model

	38
	Cisco Wi-Fi access point MR44+ License
	Wi-Fi 6, PoE, ceiling mount.
	Unit price

	39
	RJ45 connectors
	CAT6.
	Price per box of 100

	40
	CAT6 UTP cable
	Solid copper.
	Price per 305 m box

	41
	Cisco Network switch POE 24Port + License
	Cisco Network
	Unit price


IT repair pricing
Repair costs depend on the fault, so please quote a fixed price for each common repair in Section E, including parts and labour. Repairs are done at the supplier’s workshop. For any other fault, the supplier must give a written quotation and wait for HALO’s approval before starting work.
	No.
	Item / Service
	Minimum specification / scope
	Price to quote

	Section E – IT Repair Services

	1
	Diagnostic / inspection fee
	Fault check and written quotation. State if waived when HALO proceeds with the repair.
	Per device

	2
	Laptop screen replacement
	HP EliteBook 840 G5, G7, G8, G9, G10. Part + labour.
	Per repair, per model

	3
	Laptop keyboard replacement
	Labour only, using keyboard from Section C.
	Per repair

	4
	Laptop battery replacement
	HP EliteBook 840 G5, G7, G8, G9, G10. Part + labour.
	Per repair, per model

	5
	Laptop charging port repair
	HP EliteBook 840 G5, G7, G8, G9, G10.
	Per repair

	6
	Tablet screen replacement
	Samsung Galaxy Tab A9+ and Tab S6 Lite. Part + labour.
	Per repair, per model

	7
	Mobile phone screen replacement
	Samsung Galaxy A16 5G, A32 5G, A34 5G, A36 5G, A52 5G, A53 5G. Part + labour.
	Per repair, per model

	8
	Tablet / phone battery or charging port replacement
	Same tablet and phone models as above. Part + labour.
	Per repair, per model

	9
	Software repair
	Windows reinstallation, drivers, virus/malware removal (licence excluded).
	Per device

	10
	Printer repair
	Canon F162100, Canon F162100, Canon MF269DW, Brother MFC-J2330DW, Canon IR2525, Bambu Lab P2S Combo 3D printer, MF269dw 220-240V AE, iR2625i 230V, Brother DCP-L356CDW, HP DesignJet T850, Zebra ZC300 CARD PRINTER, Canon MF735CX, Canon ADV C3720i, Canon MF735CX
	Per repair


Please state the usual turnaround time and the warranty period on repairs, and whether parts are genuine or compatible.
suppliers should return the following to make their bid:
1. Supplier Quotation including the following details
· Pricing - Unit Costs and Total Costs
· Lead Times – Standard lead times for production/delivery
· Specification – Including make/model reference where applicable
· Payment Terms
2. Complete the Supplier Quote Form
3. Complete Supplier Quotation Form
4. Complete Past and Current Experiences Form
5. Complete Supplier Questionnaire Form

All submissions must be submitted to HALO Lao Logistics in sealed envelope to one of our below office locations:
· Vientiane Office – Phonxay village, House No.: 006/7 unit 01, Xaysetha district, Vientiane Capital, Lao PDR
· Sepon Office (HQ) - Road 9, Houychengkhao Village, Road 9, Sepon District, Savannakhet, Lao PDR

Deadline for submission of complete offer is: 10/11/2026 Late bids will be disqualified.

HALO will consider all submissions and make an award based on an assessment of the quality, technical requirements, lead times and value for money of the goods/services offered. 

Any questions relating to the tender must be submitted to HALO by 17/11/2026 via email to logistics@halolaos.org

HALO will share answers to all questions with all bidders.
Any and all agreements entered into as a result of this call will be subject to the Terms and Conditions of HALO’s Preferred Supplier Agreement, unless expressly agreed otherwise in writing.  

All bidders will be contacted with the outcome of the award.

HALO reserves the right to reject any and all proposal. HALO shall not be liable for any costs incurred in the submission of any proposal.

Yours sincerely,
Vongdeuane Khounphom
Logistics Manager
HALO Trust Lao PDR
